
IAMRiverside
Building a strong foundation



What is IAMRiverside 
and Why is it Needed Right Now?

● What: IT architecture that 
powers identity and access 
management (IAM) at UCR

● Why Now: The current IAM 
architecture is end-of-life and 
poses serious security risks

● When: March 2023



What is IAMRiverside 
and Who is Affected?

● Who: 
○ Dept Admins
○ Org Admins 
○ Central Offices
○ UCPath CSC 
○ SSC 
○ Those with eForms roles
○ Those with eDir permissions
○ Those with TNS roles
○ ITS



Form
Processes will be 
performed from within the 
new IAMRiverside user 
interface

Form fields may look 
different, as workflows 
have been simplified 

Function
Though look and feel are 
different, functionality is 
the same (with some 
added optional functions) 

What is Changing What is NOT Changing

Permissions
If you could perform the 
function in eDir or eForms, 
you can perform it within 
IAMRiverside

Access managed by EACS 
remains unchanged 

Redundant Systems
Enterprise Directory, 
eForms, and Temporary 
NetID System are all being 
decommissioned

Note: UCLC Supplemental 
Profile Tool should be used 
for UCLC access

Note: Basic user profile 
info can be viewed at 
profiles.ucr.edu

What is Going Away

Creating New NetIDs
Ability to create a NetID 
has been decoupled from 
UCPath for agility



Future Provisioning Process

IAMRiverside
Person Account 
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New Hire Ticket
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system (include 
person’s NetID)

Fill out the New 
Hire Template
in UCPath 
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Provision
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Preview - Profile Management 



Preview - NetID Creation in IAMRiverside



Preview - Approval Process for Accounts



IAMRiverside Timeline

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Workshops

Final Design

Initial 
Design

Fischer Implementation

UAT

Prod Env 
Set up

Feb Mar

Support Post 
Go-Live

Apr

Technical Testing



Resources 
to Support Me and My Team

● Step-by-step guidance on how to perform functions in IAMRiverside will be 
available in the ITS Knowledge Base prior to Go Live

● An overview video and “train the trainer” sessions will be recorded and made 
available to those on the iamriverside@lists.ucr.edu mailing list (join on the ITS 
website)

● Please reach out to the Central Offices and UCPath Campus Support Center (CSC) 
for policy guidance/resources

mailto:iamriverside@lists.ucr.edu


Find info and resources at 
its.ucr.edu/iamriverside

(web page is updated regularly to include resources as they become available)



Questions?




